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Mobile Adoption varies by Region

Total Travel Market, 2012

$303Bn

$3.0bn

$324Bn

$331Bn
14%

28%

35%

6%

17%

11%

% of Millennials booking travel on Smartphone

% of 35+ booking travel on Smartphone

Market Size Data Source: PhoCusWright Travel Overview Reports including estimates as of full year 2012



The Obvious…

• Predominantly iOS

• Rising proportion of traffic and bookings

• Greater proportion of last minute, short trips

• More weekend usage than Desktop

• Millennials more “Mobile”



But is Mobile “different”?



But is Mobile “different”?

Yes, it is…

• Portable

• Location Aware

• Always on.







Mobile Transforms the Itinerary



One new RT fare at $300 has become available from NY to SEA 5/2-5/8
4/12 6:02PM



One new RT fare at $300 has become
available from NY to SEA 5/2-5/8
4/12 6:02PM

Buy Save



Hotel Reviews

Service

Cleanliness

Warm welcome

Airline Reviews Destination Reviews

Legroom

Punctuality

Safety

Weather

Value for money

Activities



Mobile creates endless possibilities…

• Marketing

• UI design

• Itinerary

• Reviews

• Products.



Mobile Facts &
Stats

• Hundreds of airlines

• 240,000 bookable properties

• more than 140 mobile
Web sites

• Serving more than 70
countries

• Covering 35 languages

• +200 Expedia, Inc. mobile
apps are downloaded
every minute

• Over 80 million app
downloads across Expedia
Inc (over 18 million for
Expedia)

• 10 million reviews


